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We hope you and your family are healthy and holding up well through the uncertainty surrounding the coronavirus 
(COVID-19). Even though our offices are closed, we’re committed to making sure you have the protection and support you 
need. 

As a Progressive customer, your safety and well-being is always our top priority, and we’re here to help.  

You can easily manage your policy or check on the status of a claim: 

o at Progressive.com/agent  

o on the Progressive app 

o by calling 1-800-PROGRESSIVE—just know call wait times may be longer than usual 

If you’re experiencing financial difficulties due to coronavirus and need assistance, please give Progressive a call to discuss 
how they can assist you. 

Thank you for being a loyal Progressive customer.  

 

tel:1-800-776-4737

